
Information

Finding

Using



You know your client’s problem.



You have the criteria for solving it.



Matrix

Criteria A Criteria B Criteria C



What possible solutions exist? 
What choices do you have?



Matrix

Criteria A Criteria B Criteria C

Choice 1

Choice 2

Choice 3



research 



Research

= provides evidence for the client
= answers your question & rules out alternatives 

= solves the organization’s problem 
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5
common methods for research



Talk

Read

TestSurvey

Think



Talk

your clientthose affectedimplementerstesters



library

online

Read
estimates



single-authored books

anthologies

academic journals

newspapers
+ magazines

government docs

digital books



Librarians save you

http://library.syr.edu/research/askus/

http://library.syr.edu/research/askus/


Subject Guides

Business http://researchguides.library.syr.edu/business

http://researchguides.library.syr.edu/advertisingAdvertising

http://researchguides.library.syr.edu/prPR

http://researchguides.library.syr.edu/index.php
http://researchguides.library.syr.edu/business
http://researchguides.library.syr.edu/advertising
http://researchguides.library.syr.edu/pr






Survey



Surveys

rating -- scales

ranking -- order prefs

forced choice -- y/n

multiple choice

closed



Survey results from rating



Surveys

rating -- scales

ranking -- order prefs

forced choice -- y/n

multiple choice

closed

fill in the blank

essay

open





Test
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This was the lab setup for our Chicago usability sessions. The Elmo document camera 
captured the iPad screen and the user’s gestures, while the webcam recorded the 
user’s face and voice. The video image of the iPad was displayed on the middle 
laptop, allowing for about three observers without crowding the user. (For more 
study observers we could have projected the video stream onto a wall.) Note how 
the iPad is tilted to reduce glare in the video recording. 

DESIGN REVIEW 

For the design reviews, one usability expert reviewed the apps and websites mentioned in 
the task table, as well as other iPad apps and websites. Among the reviewed apps that were 
not also tested were the following: 

� City Slicker 
� CitySeries 
� iVerse Comics 
� Jack and the Beanstalk (this app was reviewed with help from a 7-year-old child) 
� Kindle 
� NBA Courtside 
� Netflix 
� Paris Match 
� Pottery Barn 
� Stanza 
� The Guardian Eyewitness  
� The Weather Channel 
� WSJ (The Wall Street Journal) 



fun
research should also be

creativeexciting



Research fails when



writers “anchor” or fake it



if you can solve this problem without much research,

consider a different problem



Matrix

Criteria A Criteria B Criteria C

Choice 1 what I know +
what I need to know

what I know +
what I need to know

what I know +
what I need to know

Choice 2 what I know +
what I need to know

what I know +
what I need to know

what I know +
what I need to know

Choice 3 what I know +
what I need to know

what I know +
what I need to know

what I know +
what I need to know



Alt./Criteria Cost Reliability Implementation

Current system
$1.2 mil (Source: John in 
accounting)

See maintenance records 
2000-2009 Survey employees

Job Industries Model
$900 k (Source: Job Bluth, 
315-443-2120) Need to call references User manual

Kramerica Model
$ 1.5 mil (Source: Dr. 
Kramer, 315-649-8898) Need to call references Usability test

Decision: How should we implement 
a new assembly line?



Matrix

Criteria A Criteria B Criteria C

Choice 1 what I know +
what I need to know

what I know +
what I need to know

what I know +
what I need to know

Choice 2 what I know +
what I need to know

what I know +
what I need to know

what I know +
what I need to know

Choice 3 what I know +
what I need to know

what I know +
what I need to know

what I know +
what I need to know



Activity: Use your classmates to begin to think about research 
possibilities in your reports.

(1) The matrix. Draw a matrix with alternatives in the column 
and criteria in the row. Fill in what you know so far but leave 
lots of room for notes.

(2) Take a seat. You should be facing someone.
(3) Exchange papers. Readers need to understand the problem 

then ask questions that help writers develop a research plan.
(4) Rotate. Outsiders move every 7-10 minutes.

At home: Begin exploring possibilities for research.


